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Submission Instructions 
 
Please complete and return this request to mediation@ashford.edu. 
 
Participant Information 
 
First Name: _______________________________________ Last Name: ______________________________________ 
 
Address: _______________________________________ City: ___________________ State: _______ Zip: __________ 
 
Phone: ___________________________________ Email: _________________________________________________ 
 
Process 
 
Mediation, or facilitated negotiation, is a process in which a neutral party (Student Dispute Resolution Facilitator) assists 
individuals in conflict to discuss issues of concern to them and in so doing developing a better understanding of their 
concerns and the perspectives of other participants.  This leads to making voluntary and informed decisions.  
 

1. Mediation is voluntary. Participants should not feel forced into making decisions during mediation and always 
have the option to discontinue participation.  

2. Mediation involves informed decision making. This means that full disclosure of relevant information is 
expected.  It also implies that participants may wish to consult attorney or other experts.  The Student Dispute 
Resolution Facilitators may choose to terminate the mediation if they believe participants are not able to make 
informed decisions, such as when participants withhold or misrepresent information.  

3. Participants themselves make decisions in mediation. There are two aspects to this.  First, participants are 
solely responsible for making decisions.  Second, there are many types of decisions that participants may 
make, including whether or not to pursue mediation, who should be involved in the discussion, how to explore 
additional information, what options are preferable, and so on.  

4. Student Dispute Resolution Facilitators are neutral.  Student Dispute Resolution Facilitators, who serve as 
mediators, will not make decisions for participants or make any judgments of who is right or wrong. Student 
Dispute Resolution Facilitators have nothing to gain or lose in any particular outcome and treat all participants 
in a fair and balanced way.  The main goal of the Student Dispute Resolution Facilitator is to help create an 
environment for the parties to make voluntary and informed decisions.  

5. Mediation is a confidential process. Student Dispute Resolution Center team members will not reveal anything 
that happens or is said during mediation to any other person, outside the Student Dispute Resolution Center, 
except as permitted by law or as necessary to implement a resolution.  Allegations of child abuse or threats of 
future harm to any person shall not be held confidential and may be revealed as appropriate by the Student 
Dispute Resolution Facilitator.  Likewise, participants themselves are asked to keep confidential everything 
that is communicated during mediation, except as they agree otherwise or as permitted by law. 

Acknowledgement and Signature  

a. I have read, understand and agree to follow the principles related to mediation as described in the 
Mediate and Confidentiality Request.  

b. I agree to make full disclosure of all relevant information. 
c. I agree to participate in good faith.  
d. I understand the limits of confidentiality as described. 
e. I will treat all confidential information as compromise and settlement negotiations. I will not seek to use 

confidential information in any arbitration or other future dispute resolution process regarding the subject 
of the mediation.   
 

 
Participant Signature: ___________________________________________________ Date: _______________________ 
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